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THE EUROPEAN POWER TOOL ASSOCIATION

SERVICE, TRAINING, VIBRATION, NOISE AND DUST

ASSURED

UK Rural
Skills.



Recognised in the power tool
industry as the leading training
provider, Makita are continuously
looking to improve and expand the
range of courses we offer.

Tailored Training

With our dedicated training centre’s located in
Milton Keynes Headquarters, London, Glasgow
& Wigan Factory Service Centres we can offer
training tailored to your specific requirements
whether product related on cordless electric tools
or petrol products, health and safety based for
abrasive wheel or correct and safe use of portable
power tools.

Delegate Care

During your time with us at Makita, you will receive
the attention of the Makita Training Team at all
times.

Attendance Certification

Certificates will be issued to all attending the
course and upon completion of the abrasive
wheel, correct and safe use and gas nailer courses,
a certificate will be issued that is recognised
nationally.

Charges

Charges may apply for some training courses
undertaken and are payable at the time of booking.
Please contact your Makita representative for up
to date costs.

Contact the training department:
training@makitauk.com
01908 211678

Makita (UK) Ltd “
Michigan Drive, ng'|d ;
Tongwell,

Milton Keynes, U| S
Buckingham,
MK15 8JD ASSURED
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General Product Course

This course is a must for any personnel in an
organisation committed to selling Makita products
and gives a high level of familiarity with the entire
Makita range of powertools.

Electric Service Course

This course is for authorised service personnel
who require knowledge and experience in the
service and repair of a cross section of Makita
cordless and electric power tools. This will follow
a training module approach covering Makita
technology used in our power tools and servicing
tips.

Petrol Service Course

This course is a must for all our Makita authorised
servicing dealers. The course has been specifically
designed to demonstrate how easily the product
range can be serviced and repaired. It covers
Makita technology used in our petrol-powered
products.

1-Day Service Course

This course is designed to be bespoke for
authorised service personnel who wish to
refresh their knowledge or add further skills and

understanding, on new or existing Makita products.

It covers all Makita technologies within our
cordless, electric, air, or petrol range of products. It
is tailored to your needs.

Correct and safe use for handheld power tools
A city and guilds accredited course covering
hazards arising form use, precautions to be
observed, correct and safe use. (excluding
chainsaws).

Note:
Elements 1-5 are mandatory.

Correct and safe use for handheld power tools
Instructors course

The course is aimed for the candidate to deliver
and run a user course on power tools. On
successfully completing the course the candidate
will be issued with a City & Guilds accredited user
certificate and a Makita instructor certificate.

Abrasive wheel training

These courses are designed for all Makita
customers and end users to ensure compliance
with the training regulations for abrasive wheels
in Provisions and Use of Work Equipment
Regulations (1998).

Abrasive wheel instructors course

This course is to train your safety/training officers
or technical staff to conduct their own courses and
certificate their own employees and customers.

1-day product course

This course is a must for any personnel in your
organisation committed to selling Makita power
tools. This 1 day course can be tailored to your
companies requirements.

Chainsaw maintenance and cross cutting

This user course will cover preventative
maintenance that is carried out daily or at regular
intervals by the operator.

The Makita story. 1 day
Practical demonstrations and ‘hands OR

on’ experience. 2 days
Product literature.

Familiarisation with the LXT & XGT range and

the modern technologies.

The right tool for the job.

Introduction to Makita. 1 day
Introduction to Makita Authorised Service OR
Agency basics. 2 days
Inspection/testing/fault finding with ‘Hands on’
experience.

Product service module training.

Repair manual review.

Special Tool requirements.

LXT, XGT technology.

Option for bespoke service training.

Introduction to Makita.

Introduction to Makita Authorised Service
Agency basics.

Makita 2 and 4 stroke engine technology.
Inspection/service/fault finding with ‘Hands
on’ experience.

Repair manual review.

Special Tool requirements.

Product service module training.

Option for bespoke service training.

1 day

Product service module training.

Option for bespoke service training.
Overview of the products.
Inspection/testing/servicing with ‘Hands on’
experience.

Repair manual overview.

Special Tool requirements.

1 day

1) Health and safety requirements. 1 day
2) Risk.

3) Hand-arm Vibration Syndrome (HAVS).

4) PPE.

5) Safe operation of hand operated power tools.

Electric power tools.

City ¥

Petrol products. Guilds
Air tools.

Gas nailers. ASSURED
Instructors course 2 days

To be an instructor you require to be a
competent user.

Includes Accomodation

Fitting of abrasive wheels types % day in-house
1,27, 41, 42 to machines. OR
Understanding the label, storage, % day on-site
handling and transportation.

To enable the candidate to deliver
the Abrasive fitting course.
(Train the Trainer)

2 days

Familiarisation with Makita products and new % day in-house

technologies. OR

Practical demonstrations and hands on % day on-site
experience.

Product Literature.

Preventative maintenance and daily checks. 2 days

Cutting timber under tension and compression.

Cutting timber into manageable sections or to /// UK Rural

a given length. Skills.

Two day course UK Rural Skills certificate.

Includes Accomodation

Cith,

Includes Accomodation

£154
+ VAT

£385
+ VAT

£55
+ VAT

£275

+ VAT

£275
+ VAT
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- PPE. 1% hours
+ Outline of the tools usage
and how it works.
+ Safe use of the tool.
+ Basic maintenance and cleaning.

Gas nailer training

g Abrasive wheel trainin - Fitting of abrasive wheels type % day on site
S 9 1,27, 41, 42 to machines.

- + Understanding the label, storage,

§ handling and transportation.

- .
E Correct and safety awareness of hand held : E.e ?(Ith el eiiiely g Ui 7 day on site
= + Risk.

s power tools + Hand-arm Vibration Syndrome (HAVS).

g - PPE.

+ Safe operation of hand operated power tools.
+ Correct and safe use.

+ Hazards arising from use.

+ Precautions to be observed.

+ Selected product tailored to your needs. 30-60 minutes
Cordless product awareness o RS AE BT on site

+ Hands on / practical demonstrations.

+ The correct tool choice.

+  Product literature.

. + Selected product tailored to your needs. 30-60 minutes
Electric product awareness T v — on site
+ Hands on / practical demonstrations.
+ The correct tool choice.
+  Product literature.

+  Selected product tailored to your needs. 30-60 minutes
Outdoor power awareness - FeetiEs Aire) SErEie on site

+ Hands on / practical demonstrations.

+ The correct tool choice.

+ Product literature.

S 20-40 minutes
Vibration hazard awareness +  Employees responsibilities. on site

+  Employers responsibilities.

+  How to comply to HSE guidelines.

+ Benefits of AVT machines.

« Hazards arising from power tool use.
+ Inspection of products.

+  HAV and HAVS.

+ Precautions to be observe.

+ PPE requirements.

20-40 minutes
+ Employees responsibilities. on site
+  Employers responsibilities.
+  How to comply to HSE guidelines.
+ Inspection of products.
+ Precautions to be observed.
+ PPE requirements.

Dust hazard awareness

Makita offers a BeSafe training program  For more details on how Makita is able to
including demonstrations by our product offer some added-value support please
experts which provide guidance on tool  contact, Makita support:

selection, and safe use for operatives. The

program is based on our approved City &

Guilds Assured course. This is ideal for 2

all year groups that are using power tools besafe@makltauk.com

or grounds maintenance, forestry and

landscaping equipment.

0 VIBRETION WHITE FIHGER BE SAFE
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SERVICE. TRANING, VIBRATION, NOISE AND DUST

‘Be Safe’ is part of the Makita Solutions programme.
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PRODUCT

General Product Course

Electric Service Course
(2 Days)

Petrol Service
(2 Days)

1-Day Service Course

Milton
Keynes

London

Glasgow

Wigan

Milton
Keynes

Glasgow

Wigan

Milton
Keynes

Glasgow

Wigan

Milton
Keynes

London

Glasgow

Wigan

1/2 2/3
26/27 21/22 25/26
29/30 30/31
8/9 21/22 6/7 25/26
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7
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21
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Chainsaw Maintenance
and Cross Cutting 26/27 21/22
Milton Keynes

SERVICE, TRAINING, VIBRATION, NOISE AND DUST

Please note that on all 2 day courses this will necessitate an overnight stay at a local hotel.
In these cases we would require £66.00 per person as a contribution towards bed and breakfast.
The evening meal and lunches will be provided by Makita (U.K.) Ltd.

9/10 8/9
11/12
9/10 11/12
8/9
6/7
16/17 15/16
18/19
23/24 22/23
16/17 15/16
22/23
27/28
8 3
22 17
7
21
5
26
30/31 29/30

To book please email us
or scan the QR code:
training@makitauk.com
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Makita have a dedicated Training Team with
facilities for all your training requirements. At
our London, Glasgow, Wigan Factory Service
Centres or Milton Keynes head office we offer
a wide spectrum of courses ranging from
induction courses to the power tool industry
and refresher courses for new tools through

to Health and Safety focused courses

accredited by City & Guilds.

Makita has always had the vision that
society and global communities should
be able to develop for themselves,
and future generations. By providing
the tools, Makita is ensuring that
anything is possible.

We can be certain of this by
the initiatives that guide our
business every step of the
way. From our regard for the
environment, evolving safety

. .measures and innovationsin
?v design and manufacturing,
s we're sure that not only are
e we contributing to a better
today, but investing in a
better future.
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SERVICE, TRAINING, VIBRATION, NOISE AND DUST

Support for your construction
or grounds maintenance and
landscaping diploma courses.

Makita Solutions package a comprehensive group of products
to get the most from your Makita tools.

Solutions has been designed to help you keep your tools in
prime condition, help you understand the risks of using power
tools and offer you training to help you work effectively, effi-
ciently and most of all safely.

Makita (UK) Ltd
Michigan Drive

Tongwell Additional reading:
Milton Keynes EPTA: www.epta.eu
MK15 8JD HSE: www.hse.gov.uk
01908 211678 Makita: www.makitauk.com

98N337 0120



